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TRUMP INTERNATIONAL HOTEL & TOWER
®
 CHICAGO AWARDED 

WORLD’S BEST SERVICE HONOR BY TRAVEL + LEISURE 
 

TRUMP HOTEL COLLECTION
™
 Property Earns Top Spot Among City Hotels in U.S. & Canada 

In T+L’s 2011 World’s Best Service Readers’ Survey 

 

NEW YORK – May 20, 2011 – Trump International Hotel & Tower
®
 Chicago has been ranked #1 City 

Hotel for Service in the U.S. and Canada – and fourth city hotel in the world – in the Travel + Leisure 

2011 World’s Best Service readers’ survey, scoring a phenomenal 97.90. 

 

“Among everything that TRUMP HOTEL COLLECTION 

delivers – skyline-changing architecture, the best 

guestrooms, the most indulgent amenities – service is 

the most critical component,” explained Donald J. 

Trump, chairman and president of The Trump 

Organization. “Don, Ivanka, Eric and I congratulate the 

team at Trump International Hotel & Tower Chicago on 

its success in delivering the ultimate guest experience, 

as acknowledged by the esteemed readers of Travel + 

Leisure.” 

 

Trump Chicago was ranked #1 in last year’s Travel + 

Leisure 2010 World’s Best Awards readers’ survey in 

the category of Large City Hotels – Continental U.S. and 

Canada.  

 

The 92-story Trump International Hotel & Tower 

Chicago – the seventh tallest building in the world  – 

features 339 luxuriously appointed guestrooms and 

suites, The Spa at Trump
®
 with 53 spa guest rooms,  

and the award-winning fine-dining restaurant Sixteen 

and chic cocktail lounge Rebar. The Terrace at Trump
®
, 

with its dramatic vista, is currently open for the 

summer season. 

 

The Travel + Leisure 2011 World’s Best Service Awards are featured in the magazine’s June issue and are 

based on data collected in the 2010 World’s Best Awards readers’ survey. Travel + Leisure readers rated 

hotels, cities, islands, airlines, tour operators, car rental agencies and cruise lines. Hotel rankings are 

based on readers’ ratings in the following categories: rooms/facilities, location, service, restaurants/food 

and value. Large City hotels have 100 or more rooms. 



About TRUMP HOTEL COLLECTION
™
 

 

Launched in October 2007, TRUMP HOTEL COLLECTION
™
 is the next generation of luxury hospitality – 

one that is raising the bar in the top-tier travel experience with a level of customized service unrivaled in 

the market today. Presided over by internationally renowned developer Donald J. Trump and his three 

grown children – Donald Jr., Ivanka and Eric – the prestigious portfolio includes the highly acclaimed 

Trump International Hotel & Tower
®
 New York, Trump International Hotel & Tower

®
 Chicago, Trump 

International Hotel™ Las Vegas, Trump International Hotel™ Waikiki Beach Walk
®
, and Trump SoHo

 
New 

York
®
. Joining TRUMP HOTEL COLLECTION in 2011 are Trump Ocean Club International Hotel & Tower

® 

Panama and Trump International Hotel & Tower
 
Toronto

®
. TRUMP HOTEL COLLECTION is headquartered 

at Trump Tower, 725 Fifth Avenue, New York, NY 10022. Connect with TRUMP HOTEL COLLECTION on 

our social media pages. 
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